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COMMONWEALTH OF KENTUCKY 

BEPORE THE PUBLIC SERVICE COMMIESION 

In the Matter oft 

JANICE 0. DAVIE ) 
) 

COMPLAINANT I 
) 

V. 1 CAEE NO, 94-334 
i 

KENTUCKY WEET VIRQINIA UA8 COMPANY ) 
and EQUITABLE UAE COMPANY ) 

1 
DEFENDANT8 

Kentucky W0et Virginia Gan Company ("Kentucky Woetl@) and 

Equitable Uae Company (ttEquitable19) are hereby notified that they 

have been named ae defendnnte in a formal complaint Piled on 

September 6, 1994, a COPY of which ie attached hereto. 

Pureuant to 607 KAR 51001, Esction 12, Kentucky Weet and 

Equitable are HEREBY ORDERED to eatiofy the mattere complained of 

or file a written anewer to tho complaint within 10 days from the 

date of oarvice of thin Order. 

should documente of any kind be filed with the Commieeion in 

the courae of this proceoding, the documento ahall alao be eerved 

on all partics of record. 

Done at Frankfort, Kentucky, thie 14th day Saptombar, 1994. 



In the N ~ t t o r  or8 

(c) That: 

that aro the roaaon and baain tor thr ooraplaint,) 

Continued on noxt 9 4 .  



~~ 

J A N I C P :  (1. I l A V I f i  VfI! l<QllTTAClLE GAS CO. fi KY. fi W.V.4.  GAS CO. 

Wir t  I;nc(:n o f  t t i t n  matter nro n s  followat 

1 .  I n  I067 1 purchased my home on Cow Creek i n  Floyd 
c!oiint,y, nvnr I~rr~nl:onnh~rq, Ky. Tho first year I livod here I had 
iioiiii' ~~rcililc~m~ wll:ti niy qn f i  I'ronzing oCf duo to A small orifico in 
iiiy ri~r~ulntcir, Arttjr I hnd thnt. replncod, I never had any problem 
wlint:rior+vnr wltli my c7nn frflozinq Off oven though it sat out in the 
[ J ~ J V ~  w1 1:1i no 1 n n u l  n t i o n  nround it, 

Irom w n ~  drlllrd donper I n  order to got it to produce more gas. 
Ali io,  n boontnr H t n t i o n  wns set up for this well. The end result 
of n l l  thin 1.n thnc: tho well Rtnrted producinq n tremendous amount 
r)f wntrir. I i i r i c r j  my l i n n  i n  the one closest to the well, I get most 
of it. No nmount of 1.nsulntion or blowing the drip seems to help. 
Thin WI-11. f.a npproximntely 500-700 feet below my home and is across 
n crmok that getn pretty wild during the winter. For the paat three 
wl.ntcrr# 'I hnvo j u n t  nbout frozen to denth. I have a forced air 
I'urnncrt that cyclnn an nnd off, so I am not aware of the fact that 
the q n n  is off until tho house is cold. I then have to freeze until 
nomoonn cnn thaw out the lines and got tho gas back on. 

3 .  My gnn bill hnd boen running a little high, so about 
two monthn ago I naked Ralph Elmo, the meter reader for Ky. 6 W.Va.  
Gnn Co., to check my lino for leaks. There were some leaks in the 
I i n t r  nnd ~ L H O  my hi.qh proanure and medium proasure regulators were 
1.onkinq. At that time I hnd nll the leakfl repaired and I replaced 
tho two leaking roqulntorn with tho one medium pressure internal 
rnliof regulator thnt was suqqested by Mr. Slonc. 

T hnd tho now internal relief regulator placed where my 
l l n n  connected to the nervice l i n e ,  and I had the low pressure regulator 
nnd motor moved up to my homo. I had it placod near 4 utility 
tiul. lOl.nq that I hnvn no that I can have access to electricity and 
cnn rJUt n hant tape on tho exposed lines. The leaky regulators 
wcro not coatinq mn nnything because they weren't going through 
tho mntor, hut I hod thom roplacod because I didn't want anyone 
who may ho t r y l n g  to thaw out my lines to get hurt. 

nvorythlnq. To ROO that I hnd everything hooked up correctly 
nnd n11 tho letnkn ntoppod. Ha said cverything was O.K. and he 
took n nniftnr nnd determined t.hat a l l  the leaks were fixed. I 
wnn out over 0400.00 on nflw equipment. 

Mr. n l o n a  cnn tell. you how much trouble I have had with 
my q n n ,  bflcnunn ho hnfl come to help me several times at 2 and 3 
o'clock i n  thu morning, a t  his own expense, to get my gas back o n .  
A t  that time I thought tho gas company was paying him to do this, 
but I found out later they weren't. I down't know whst I would 
hnvo dono without h1.m. 

2 .  About ttiron yenrs ago, tho well that I recoivo gas 

I called Mr. B l o n e  and aakod him to come and check out 

I nm n 5 3  y e a r  old flinqle woman living by myself. I draw 
il rlIrrnhillt'/ duo H hrrrlnntod disc i n  my lower back. I became 
diti13blrrd i n  19H6 due to n fall. At that time I was bedfast for about 
four month#.I went to the doctor and to the bathroom, other than that 
I wan Ln bad. I have never experlanced pain like that before in my 
l i f n ,  except during child birth. The disc was pressing on my sciatic 
nerve in my loft leq and I could not walk completely upright for 
nhout n yaar nnd a half. I would hate to gat another fall on a slick 
wintnry night and end up bedfast again, trying to get my qas back on. 



T also ha\*r  nskhmn which is triggored by cold air 
and motional upscts as wall as allcrgics. I havo already been 
~n thc hospital once this ycar for this condition, and I am 
currently having a sever attack with it. 

I havc six grandchildren, tho youngcst of which is nine 
months old. Somotimcs I kcup thcm ovcr night and should the gas 
frccze off with thcm hero, which has happenad in tho past, I could 
not lcavc tham nlone to go 500-700 Coot away from tho housc. even 
if I was otherwise a b l e  to. 

4. About a month ago, one of the other cmployees 
noticed that the metor had been moved and reported it to Larry 
Francis. I then reccived a lettor from a Ma. Catherine Redd telling 
me to pay $150.00 to have them movo the meter back or my gas MAY 
be cut off. 

I than contacted Mr. Scott smith with the PSC and 
discussed the situation with him. He had a Mr. Amburgy go to 
Ky. & W.Va. Can Co. and talk with a Mr. R.T. Daniel to try to 
pursuade them to let the meter stay where it is but he would not 
agree. I later went in personally and talked with Mr. Dnniel 
to explain tho situation I was in but he said that Ky. and W.Va. 
Gas Co. was a pipe line company and that they were governed by 

hc Federal Energy Reg. Commission in Washington D.C. and not 
by the PSC. I told him that I was going to contact them to see 
what their regulations were. Mr. Daniel said he would mail me 
their address. On Monday, tho same day I received the address 
in the mail, Mr. Daniel had some of Ky. L W.Va. Gas Co. employees 
to come to my home to remove the meter. I told them I couldn't 
let them do that until it could be adjudicated by the courts, 
FERC, or the PSC. That if it was moved it would bo a moot point. 
Later on that same duy, my gas was cut off and a lock put on it. 

told me that Ky. 6 W.Vn. Gas Co. had no authority that he knew 
of to cut my gas off. That the only tariff that allowed them to 
cut off my gas was a temporary cut off for non payment of my bill. 
This was not the case, becausc my bill is always paid on time 
by an automatic withdrawal from my checking account. Latcr, after 
checking with some other people concerning this matter, Mr. 
Szekely called me back and said because I was a customer of 
Equitable Gas that the complaint should be heard by the PSC. 
Sincc my gas was cut off at thc direction of Mr. Daniel on 
behalf of Ky. L W.Va. Gas Co.,I strongly question their right 
to cut off my gas even i f  state regulations under the PSC would 
have given Equitable Gas the lcgal right to do eo. 

cook with gas. Cold weather is at hand and I can't cook or bath 
because of the situation instigated by Mr. R. T. Daniel and 
~ y .  & W. Va. Gas Co. 

possible before the PSC to settle this matter. If it is determined 

I talkcd with a Bob Szckely who is with FERC and he 

I heat with gas, have a gas hot water heater, and I 

I would like to request an informal hearing as soon as 



Pngo 3 

by tha PBC that tlia wordinq in their rulofl ".......gas metors, 
nnd tho connoction tlraraof, with tho qan producing well or 
pipa lina shall ba undar tho aupervi,sion of the Public Bervlco 
Commission, or nn ngant, thoreof, nnd ahnll conform to such standards 
of antoty, location and convenience nu may bo prsncribad by tho 
Commission." and tho wording of KRi3.485 which reads " ( 6 )  All 
motaring and rcgulating equipment shall be as  noar to the gathoriing 
lino as gracticnbla, in accordance with anew and accepted operating 
practicaa. is construad to moan that the meter ahall be right on 
tho main lina, than I would Liko to nrrk for 4 flpeoial vnrianco 
in my cas0 dua to tho phyeical conditions nnd circumstancen set 
out abova. 

Mr. Daniallto no nvaill that we might have a bottor chance of an 
nmicabla eolution to this matter if somoono othor than Mr. Daniel 
would roproeant Equitable Garr Co. 

cannot bo worked out at an informal hearingr that a formal hearing 
bo hold. Bhould thie be tho onnor I would like to have Ralph Blono 
and William HarLoee, who ara mater roadere, subpoenaed as witnosnee. 
I would like to have all racordn subpoenaed dating back to 1952 
when t h e m  new rulem went into effect, that ahow all cuetomers in 
Floyd and it's surrounding countioe, that have metera that a m  not 
on tho main gatharing lina. I am told by numerous sourcee that 
thore are quita a faw that don't maot tho namw standards that thoy 
are roquiring of ma. 

Again I would liko to raquont that an informal hearing 
as Boon as poesiblo bacaum I am without heat. 

Yours very trulyr 

I also foal that eince I have proviounly talked with 

I would a180 lika to requeet that in tho event thie msttor 

fanice G. Davis 



Formal Complaint 

wherefore, complainant amkm Tjia a- he L M e d  
ryly ate the 

, Kentucky, thin 2 nd day Dated At 

any) -.me and addresm of attornoy, it 


